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Permit Packet Includes: 

1. Process Overview 
2. Application for Water Service 
3. Instructions for completing application 

 
Approval or Permit Required: To receive water from the public water supply system. 
 
Contact Information: Department of Water, County of Kauai 
 P.O. Box 1706 

Lihue, HI 96766 
 Phone: 808-245-5430 
 
Website:  
Department of Water:  http://www.kauaiwater.org/page2.asp 
Department of Water/Applications & Forms:  http://www.kauaiwater.org/svc_applications.asp 
Go to “Apply for Water Services (downloadable – Fillable Form) 
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Steps 
 

Time 

1. Before the Application for Water Service is considered, there must first 
be a water line and water meter installed on the property.  Water line and 
water meter installation are handled during the construction permitting 
process. 

 

 
 

2. Complete and submit the “Application for Water Service” to the 
Department of Water. 

 

 
 

3. There is no review process associated with this activity.  Once the 
information is submitted and the deposit is paid to the Water Department, 
the process is complete. 

7 days 

 
Total Time Period: 

 
7 days 

 
 
 

Fees 
 

Amount Maximum 

No fee associated with application.  A deposit is 
required before service is initiated. 
 
** Fees are associated with the permitting and 
installation of the water line and meter to the 
property, which is handled through different 
departments. 

$ 0 $ 0 

Total Fees: $ 0 $  0 
 


